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Kids’ City Welcome

Kids’ City Welcome contributors help families raise growing 
3C-Christ Followers by providing a welcoming and safe environment for 
kids and families and a great first impression for new or visiting families.

Weekly contribution in one Kids’ City service ▶▶
time.  Arrive at the time designated by the Service 
Coordinator and stay until 15 minutes after the 
service begins.

Invited to participate in Kids’ City University▶▶

Welcome contributors must love people!▶▶
Welcome contributors are moving towards     maturity ▶▶
in the 3C’s: Celebrate, Connect Contribute.

Welcome contributors are able to work          ▶▶
independently and manage a group of families quickly 

and efficiently.

Welcome contributors must have a completed        ▶▶
application, background check, 2 reference forms, and 

signed Kids’ City Leader Covenant on file.

Help shape a positive first impression of God and the church in kids and families and 
build confidence with parents.

Greet and talk to kids and parents as they enter Kids’ City.▶▶
Learn as many kids’ names and their parents’ names as possible.▶▶
Quickly identify new or visiting families, help them with procedures, and make them feel welcomed.▶▶
Make sure each family knows where they are going informing them of any changes.▶▶
Help distribute information or flyers to kids and families.▶▶
Connect families with Service Coordinator or Campus Director if needed.▶▶
Pray for the kids and families in Kids’ City.▶▶

Other
Care for families by finding a substitute on weeks you need to be absent.▶▶

Invite others to contribute with you in the Welcome Area▶▶

Keys to Winning

Kids and families feel welcomed.▶▶
Families receive clear and complete information.▶▶
New or visiting families are quickly identified and assisted.▶▶
The welcome table/area is inviting.▶▶
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coaching questions 3 c questions

Celebrate
What is God teaching you while reading His Word?▶▶
What has God been saying to you lately in prayer?▶▶
How are you being challenged through participation in ▶▶
Celebration services?

Connect
How are you experiencing Biblical community in your ▶▶
small group?
How are you being cared for?  What needs can be met?▶▶
What have you been learning through Leadership ▶▶
Community?

Contribute
Are you tithing?  What steps do you need to take in the ▶▶
area of generosity?
Which spiritual gifts are you enjoying using the most?  ▶▶
What is an area you would like to explore?

Green Light - What are you doing the best at in 
your role?  Write it below and CELEBRATE IT!

Red Light - What area do you need to focus on?

Evaluation Date

Evaluation Date

Evaluation Date

Kids’ City Welcome

1.  How are you?

2.  What are you celebrating?

3.  What challenges are you facing?

4.  How will you tackle those challenges?

5.  How can I help?

6.  How can I pray for you?

Welcome Questions

Are we doing a good job assisting new families?  How could ▶▶
we improve?

   __________________________________________

What could we do to improve the appearance of our welcome ▶▶
area?

   __________________________________________

How well are the Kids’ City check-in procedures working at ▶▶
our campus?  What suggestions do you have for improving the 
systems?

   __________________________________________

Who could you invite to serve with you in the Welcome Area?▶▶

  __________________________________________


